
 

    

 

 

                                                           

                                                                                                                   

CRM  Extra

Customer Relationship Manager

Recruitment

Opportunities Log

'Matches' applicants to 
employers/work placements

Analytical reports

Diary/Interviews schedules

Automatically  links  interviews, 
contacts etc  to  applicant and  

employer

Mail merge/label generator

Invoice  logger

Attach documents

FrameUp
In-depth Learner tracking- Apprenticeships, T2G, Skills for Life, 

Qualification  and Credit Framework, Foundation Learning

ILP Generator

All funding sources

Data entered once used many times - reporting learner progress 
through to  success rates

Extensive range of reports at the click of a button that facilitate 
data analysis

Sub- contractor portal

Attendance and Onsite Contact Sheet

Health and safety monitoring

Audit check through the ‘Checklist’

Visits and events section for each learner

Staff Time log

Short Term Target Setting

Audit trail by learner or user

WAM - web access module included for uploading evidence, 
messaging, updating learners' achievements, visits and events 

and viewing progress reports

ILP Master
Included in FrameUp

ILP automatically populated and 

updated from FrameUp

IV Manager
FrameUp data is used to 

automate and manage the IV 
process

IV matrix

EV report

Analytical reports

Action point reports

Checks that all learners and all 
the units they are doing are 

considered for inclusion in the 
IV matrix

    

 Recruiters 

 Sales staff 

 Administrators 

 Management 

 Financial Directors 

 

 

 Learners   *   Assessors 

 Tutors   *   Reviewers 

 Employers / Schools *   Subcontractors 

 Internal Verifiers  *   External  Verifiers 

 Team Leaders  *   Managers 

 Administrators  *   Health and Safety staff 

 

 

 Internal Verifiers 

 External Verifiers 

 Management 

 

Software to give you full control with ease of use 


